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Infroduction

The EX30S is a high speed eSATA ExpressCard for use in ExpressCard
enabled system. This user's guide describes how tfo install and use the
EX30S. ReadMe file in the CD-ROM may include newer information. For
the latest information, go fo our home page.
http://www.ratocsystems.com/english.

—1. Pockog_ge Contents

If any of these items are missing, confact the supplier immediately.

eSATA ExpressCard/34 Software CD-ROM

Quick Install Guide
Appendix

n -2. Layout

[ ExpressCard Connector J

eSATA Connector



n -3. System Requirements

*0S . Windows Vista, Windows XP, Windows 2000,
Windows 2000 Server, Windows Server 2003
Mac OS X 10.4 or later

* System . ExpressCard-enabled system with an ExpressCard/34 or
an ExpressCard/54 slot
* Device : Device with an eSATA connector(Support Port Multiplier)
~ What's Port Multiplier(PM)? N

Port multipliers are silicon-based devices that allow a single Serial ATA port to
communicate with multiple drives. It is possible fo connect up to 15 drives to
one SATA PM port via a port multiplier.

3.0Gbps 3.0Gbps
SATAII ™ P

HOST | Only one 1 SGbps
cable @ HD14
@ HD15

n -4. Specification

Part number EX30S

Product name eSATA ExpressCard/34

Bus interface ExpressCard/34(ExpressCard Standard Release 1.0)
PCI Express-based module

SATA Controller Sil3132 (SATA Il Compliant)

Connector eSATA connectorx 1 *1

Transfer rate 3.0Gbps/1.5Gbps (theoretical number)

Voltage DC +3.3V (Supplied by ExpressCard slot)

Power Consumption 520mA (TYP) Standby: 380mA (TYP)

Dimensions 34mm(W) x 100mm(L) x 1Tmm(H)

Weight 24.5g

Bundled software Driver software, Hot-plug utility(Windows only)

Warranty 1 Year

*1 The eSATA connector is different from the SATA connector.



"-5. Caution

The EX30S is compliant with ExpressCard specification. But some system
does not have a lock for the ExpressCard. In this case, the ExpressCard
may be removed easily from the ExpressCard slot. Sudden removal of
the EX30S card may cause system error.

= /\ Cautior 3

N

In following cases, the EX30S may be removed from the ExpressCard
slot.

* When removing the eSATA
cable from the EX30S.

* When moving whole system, the card may be pulled by the cable|




Setup

Refer to 2-3, for the installation on Mac system.

-1. Installation on Windows system

1. Power on and start the system.

2. Put the ExpressCard in the ExpressCard slot.

The EX30S works on both
ExpressCard/34 slot and
ExpressCard/54 sloft.

s

Notfe
f Insert the card while the system is powered

A Caution

Be careful that the card is not removed from the slot while setup
process.




Windows XP, Server 2003

1. When the ExpressCard is inserted, Found New Hardware Wizard shows

up. Insert software CD-ROM.

At the right window, select
No, not at this time,
then click Next.

*If internet connection is available,
the driver can be downloaded from
Microsoft Windows Update.

Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for cunent and updated software by
laoking on your computer, on the hardware installation CD, or on
the Windows Lipdat Web site with you permission]

fiiing pilvacy informatior}

Can'windows connect to Windows Update to search for
software?

© Yes. this ime only
() Yes. now and gvery time | connect a device
© No, ot this ime

Click Next to continue.

Cancel

2. Select Install the software automatically(Recommended),

and click Next.

3. If the driver is installed properly,
right window shows up.
Click Finish.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for.

@ Silicon Image Sil 3132 SATALink Controller

Click Finish to close the wizard,




—2. To Verify Driver Installation

1. Open Device Manager. (To open the Device Manager, go to Start -
Right click My Computer - Properties - Hardware - Device Manager)

2. On the device manager, double click on SCSI and RAID controllers.
Make sure if Silicon Image $il3132 SATALInk Controller is registered

pro per|Y~ 5 Device Manager CEX
Fle action view Help
= "8 @ =Rxa

=12 RATOC-BIIZQBMY
# 1§ Computer
+] % Disk drives
# @ Display adapters
# . DVDICD-ROM drives
(i Human Interface Devices
+ = IDE ATAJATAPL controllers
* sap IEEE 1394 Bus host contrallers

If Silicon Image §il3132 SATA B et g doies
Link Controller is shown without 9 gg;g;jg;;ams
yellow ! point, the driver is installed - poncin sdapiers

- Ports (COMB.LPT)
properly.

* 1 System devices
+ Universal Serial Bus contrallers




-3. HotPlug Tool (Windows)
What's HotPlug Tool

HotPlug Tool allows to remove the eSATA drive connected to the EX30S
without the system shut down. If the eSATA drive needs to be removed from
the EX30S before shut down, install the HotPlug Tool.

Install HotPlug Tool

1. Insert software CD-ROM.

2. Open the CD-ROM and click HotPlugTool folder.
Double click on SetupHotPlugTool.exe.

A

* File extension(.exe) may

3. Installer will be launched. Follow [EEEEtiat ®
the instructions. ™~

‘Welcome to the InstallShield Wizard for
HotPlugT ool

The InstaliShizld® Wizard wil install HotPlug T ool on your
computer. To continue, click Next

4. Click Finish and launch HotPlug [
Tool . — InstallShield Wizard Complete
& The InstalShicld Wizard b
HotPlugTool. Ciick Fnish

¥ § wauid ke to launch HotPiugT ool




Uninstall HotPlug Tool

1. Open Add or Remove Programs from Control Panel.

2. Select HotPlugTool and click Change or Remove Programs.

i Add or Remove Programs

[ show updates Sork by

L
\ﬁj Currertly installed programs:

Change or

ChangejRemove

Last Lised ©n 12/15(2005

Last Used On  3/13/2006

LastUsed On  3{13/2006

AddfRemove

3. Click OK aft following window.

Confirm File Deletion,

Do you wank to completely remave the selected applcation and al of ks components?

4. HotPlug Tool will be uninstalled. Click Finish.

InstallShield Wizard

Maintenance Complete

Instalf hield Wizard has finshed perfarming maintenance
aperations on HolPlugT e




—4. Installation on Mac System

1. Insert software CD-ROM. Double click on $il3132_1.1.6u_Sil_Pkg and
follow the instructions.

806 ‘& Install 513132 Mac QS X Driver

Welcome to the 5il3132 Mac OS X Driver Installer

Welcome to the Mac OS X Installation Program. You will be

@ Intreduction guided through the steps necessary to install this software.

® Read Me
® License
® Select De_stlnat:?h
® Installagion T‘f'ﬂ’e
® Install
inish U AT
""'."’L‘F‘." 3 L p
1

4]

4
[ /4

Gotack

A

2. Restart the system and insert the EX30S to ExpressCard slot.

3. Card icon will be shown on the Apple menu bar.

O Y 3 < ) = (Cha
Silicon Image
Sil 3132 SATALink Controller
Power off Card




Connec’ring/Removing eSATA drive

—1. How to use HotPlug Tool (Windows Only)

/\ Caution

* HotPlug fool can not be used for removing ExpressCard.

* When removing eSATA drive, follow the insfructions in this chapter.
Removing eSATA drive without HotPlug Tool may cause data loss or
physical defect of eSATA drive.

* ExpressCard may be removed easily from the ExpressCard slof.
Sudden removal of the EX30S card may cause system error.

1. Connect eSATA cable to eSATA port
of the ExpressCard and
eSATA drive.

2. If the system recognizes the eSATA drive, the icon of HotPlug Tool will
be shown in the task tray.

To remove eSATA drive, click
the icon of HotPlug Tool.

Ay

é}No’re
* HotPlug Tool runs in the background.
*If the icon does not show up, install the HotPlug Tool. Refer to page 8.
*If an eSATA drive is not connected, the icon does not show up.




3. The eSATA drives connected to the EX30S will be listed by clicking
the icon in the task tray.

—‘II Safely Remove 5T350063 0AS SCSI Disk Device- Drive (G:) ﬁ

Vv eSATA drives connected to the EX30S are shown as SCSI Disk
Device.

4. Click on the drive that you would like to remove.

5. If following window appears. The drive can be removed. Click OK.

[RaTOC RAID MONITOR

==

@ (57250063 DAS SCS1 Disk Device ] The device can be safely removed.
L' Piease turn off a power of a device.

r‘A Caution

If following message appears. the drive can not be removed. The
other software may use the drive. Make sure if other software is not
using the drive or fry the same process affer a while.

RexSATA

==

‘."_' | The device 'Generic volume' cannat stopped right now. Try stopping
& the device again later.

Software which scans hard drives like an anti virus soffware may
prevent HotPlug Tool from removing eSATA drive.

Don't remove hard drive forcibly. That may cause data loss or
physical defect of eSATA drive.




6. Unplug the eSATA cable.

ALV

Note

Unplugging the cable from
the drive is recommended.

@ The EX30S may be
removed easily from
the ExpressCard slof.

~/\ Caution |

Unplugging the eSATA cable from the eSATA drive is highly
recommended.

ExpressCard may be removed easily
from the ExpressCard slot.

Be careful that the ExpressCard card
will not be removed by pulling the
eSATA cable. Sudden removal of the
EX30S card may cause system error.




HotPlug Tool Window

Double click HotPlug Tool icon in the task tray to open HotPlug Tool
window.

Safely Remove Hardware

Al Setectte devios you wart t gk o ek, and then cick Stop. When

28 Swindows netifies yau that s sefe ta da 3o unplug the deviee ham yaur
U compute

Hardware Device

]

Device Name

Customize

I Hide ican ram Task Tray if emavable disk is not found
¥ Show waming message i the system disk is remaved

¥ Enumerate onl basic disk as a removable hard disk.
I™ Fe-scan hard disk after tesuming from the stand-by or hiberration made.

( ¥ Fun Hot plug tool when spstem starts. )

[3] Restore Defauls| Carcel | !Ti
Stop ] Cancel Customize
[1] Removing eSATA drive

Connected eSATA drives will be listed. Select the drive and click Stop
button to remove the drive.

s

é}l\lo’fe

Drive set as Dynamic disk will not be listed, even if the drive is
connected. Dynamic disk is not supported by hot plugging.

[2] Change HotPlug Tool setting

If the check box is checked, HotPlug Tool runs in the pack ground. If it is
unchecked, HotPlug Tool will not run automatically af the next start.

*To start HotPlug Tool, go fo Start - Program - Hot plug tool and select
HotPlug Tool.

[3] Customize
You can customize HotPlug Tool function.

* Hide icon from Task Tray, if removable disk is not found.
If unchecked, the icon shows all the fime.

* Show warning message, if the system disk is removed.
Checked is recommended.

* Enumerate only basic disk as a removable disk.
Checked is recommended.

* Rescan hard disk after resuming from stanby or hibernation mode
Check, If the hard disk is not recognize after resuming.




-2. Connecting/Removing eSATA drive on Mac

1. Connect eSATA cable to eSATA port of the ExpressCard and
eSATA drive.

(=]
eSATA cable&/ L

2. If the drive is formatted properly, drive will be mounted.

3. On Mac system, software is not necessary to remove eSATA drive.
Just trash the icon of the eSATA drive (Drag and drop the icon to
trash) before unplugging eSATA cable.

4. Remove the eSATA cable carefully.

\\ V2

Note ’

Unplugging the cable form
the drive is recommended.

The EX30S may be
removed easily from
the ExpressCard slof.

@



Removing ExpressCard

—1. How to remove EX30S on Windows

1. Click Safely Remove Hardware icon in the task tray.

2. Select Silicon Image Sil3132 SATALink Confroller to remove
the EX30S ExpressCard.

—2. How to remove EX30S on Mac

Click a small card icon upper right side of the screen and select
Power off Card to remove the EX30S ExpressCard.

O 8 P ) (= (Cha
Silicon Image

Sil 3132 SATALink Controller
Power off Card




Registration & Tech-support

Registration

We highly recommend to register the product through our on-line
registration.
http://www.ratocsystems.com/english/

Software Update and Support

The latest software is subject to change for improvement or bug fix.
You can download the latest version from our web site.
htp://www.ratocsystems.com/english/

Technical Support
If you have any question, please feel free to contact to our tech-support:

Open 9:30AM-5:00PM(PST) Mon-Fri(except holidays)
RATOC Systems International, Inc. Tech support
Address: 2000 Wyatt drive

Suite 9

Santa Clara, CA 95054

TEL: 408-986-9040 FAX: 408-986-9042

E-mail: hitp://www.ratocsystems.com/english/contact/support.html



8 Appendix

Trademarks

-Windows is a registered trademark of Microsoft Corporation.
-MacOS, PowerMacintosh, PowerBook and Mac logo are registered
frademarks of Apple Computer, Inc.

-Other brand and product names may be registered trademarks or
tfrademarks of their respective holders.

Regulatory Agency Notice FCC Compliance Statement This equipment
has been tested and found to comply with the limits for a Class B digital
device, pursuant fo Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occurin a
particular installation. If this equipment does cause harmful interference

to radio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to fry to correct the
interference by one or more of the following measures:

(1) Reorient or relocate the receiving antenna.

(2) Increase the separation between the equipment and receiver.

(3) Connect the equipment info an outlet on a circuit different from that
to which the receiver is connected.

(4) Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications not expressly approved by the party responsible
for compliance may result in this unit not complying with FCC Rules Part 15.



‘ RATOC
Systems, Inc.

http://www.ratocsystems.com/

© RATOC System:s, Inc. All rights reserved.
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